
SOLACE RBS
Solace is a suite of fully integrated, online and customer-centric Retail Banking components.

Its functional modules include:

•
Savings Accounts

•
Loan Accounts

•
Investment Accounts

•
Christmas Club Accounts

•
Cheque (Current) Accounts

•
Share (Indefinite and Subscription) Accounts

•
Passbooks

•
Branch Administration

•
Nominated Account Transactions (partial and whole) on Internal Accounts and External 
Institution Accounts

•
Periodic Debits and Credits in conjunction with External Institutions and on Internal Accounts

•
Flexible, ‘Do-it-Yourself’ Tiered Interest Plans and Charges

•
Cash Positions and Cash Management

•
Direct entry transactions (debit, credit and payroll)

•
Loan Insurance tracking

•
‘Standing Order’ Payments


•
Advanced Lending Origination, Multiple Facility Loans and Credit Control

•
Linked Loan Security Facilities and Multiple Security Collateral

•
Extensive Relationship Management



Customers



Borrowers



Guarantors



Mortgagors

•
ATM/EFTPOS/ Debit Cards 

•
Agency (Intermediary) System, incorporating a comprehensive commission system for both 
deposits and loans

•
Full on line audit tracking of transactions and account maintenance


•
Full-featured financials, including GL, AP, Cash Book, Budgeting and Bank Reconciliation’s

•
Reservation system

•
Investment analysis

•
Optional Treasury, Forex, Asset/Liability and Risk Management Modules

•
Teller Services

•
Central and On-Line Customer Information

•
Rich Management, Administrative and Operational Reporting

•
Flexible Security Access Profiling

•
Integrated Messaging

The  s o l a c e  application is inherently customer-centric in its design, differing markedly from the structure of the account driven systems of the past. This strong customer focus enables proactive marketing, with target clients readily identified and selected.

The ability to cross sell is critical if Financial Institutions, irrespective of size, are to increase penetration into the financial services segments in which they choose to operate.

S o l a c e  is particularly easy to use. Branch personnel are supported in their sales and customer service endeavours, by enabling them to focus not upon navigating their way through a cumbersome system, but on being responsive to their clients. S o l a c e  facilitates teller productivity through its ease of use and easy-to-understand presentation of information.

The solace architecture helps create and maintain good client relationships.

S o l a c e  provides Financial Institutions with a valuable customer database, enabling the  accumulation of meaningful information on each customer, their demographics, their relationship with other customers and their use of institution services.

Such data allows the profiling of customer segments, which in turn can be targetted. Hence, effective promotion to prospective customers is attainable, as well as additional sales of bank services to existing clientele. Improved information flow directly increases revenues and heightens the perceived level of overall customer service.

S o l a c e arms Financial Institutions with the ability to rapidly create or amend products which reflect the needs of potential investors. It literally takes minutes to generate new products within Product Management for release. It is a significant marketing advantage indeed to the Financial Institution which can react immediately to market trends. 

S o l a c e leads the fight against high costs of operation, a factor which continues to shape management and industry thinking on the future of the mid-range sector. Reservation Systems, Agency and Commission Management and highly manageable transaction links into external institutions allow Financial Institutions to depart from traditional savings and loan teller operations to also incorporate highly sophisticated electronic transaction facilities and non-traditional banking processes through the exploration of new banking relationships.

S o l a c e  subscribes to a development methodology which has the PROGRESS Fourth Generation Language Data Dictionary at its core. Within the application design is a transaction and function ‘log’ which maintains data relating to time, date, activity, transaction, operator and customer. This repository is available to examination and manipulation for Management reporting purposes.

S o l a c e  is a competitively priced application, and by virtue of its Open Systems platform, offers great scalability. As such, Financial Institutions from small to large can configure hardware without excessive redundancy, resulting in a more cost effective technical infrastructure.  An efficient operating environment offers the ability to reduce overheads and thus increase profits and pass on more competitively priced products and services to client bases.

S o l a c e  offers excellent user interfaces both at the branch level, through ATM switches and to external institutions.

S o l a c e  was designed by a team of banking professionals working in close co-operation with tellers, lending personnel and services officers.  The resulting system has been designed around the most efficient and streamlined business processes. Furthermore, implementation of s o l a c e  can be a catalyst to reviewing and enhancing processes which tend to become unwieldy over a period time.

In addition, the PROGRESS 4th Generation Language in which  s o l a c e   is written enables changes to be made quickly and efficiently. Translation into different languages is also available.

The state of the art technology which drives a solace operation and enables rapid enhancement or change reduces the cost of investment over time, comparative to other systems. This is an increasingly important factor in banking IT strategies given the rapid nature of change towards the year 2000.


FEATURE AND FUNCTION

Solace Functionality
On-Line Customer Information 

Solace is a fully integrated package and all modules have access to the customer information file.

There is no CIF application as such, rather solace is a set of integrated modules which interrelate to

provide the full functionality. This enables navigation throughout the system, regardless of the function

required whilst maintaining the selected customer as the ‘linchpin’ of the enquiry, transaction, or

report. Alternatively, operators working on tasks in batches (e.g. setting up Direct Entries) are able stay

in that task ‘subsystem’, and navigate through the relevant customers.

Products

Solace products are defined within broad headings or types - savings, share, term deposit, notice of

withdrawal, target savings, fixed term loan (commercial and consumer)and continuing credit loans are

available.  

With solace, the product designer is able to select a product type and then define it by completing the

list of attributes for the product. All types include attributes which control first and last open dates, GL

account numbers, interest accrual and posting calculation basis and frequency, minimum and

maximum transaction and balance values, charging, statement cycles and more.  

Other attributes which are type specific include term range, event based letter production control,

notice period, facility flags including chequing, plastic card, deposit book, passbook, line of credit and

overdraft.  

There are many options available in the creation of products and virtually no limit to the number of

products that can be created. Product creation is simple and literally takes only minutes.

Similarly, there are no real limits to the number of different interest plans attached to each product.

Tiered (progressive and stepped), base, fixed and flat interest rates are supported, and effective date

processing is fully supported.

Charge Management

There are broad charge categories in the charges subsystem.

Function-e.g. charges occur when a particular function is initiated.

Transaction-e.g. charges occur when a particular transaction occurs.

Account Transactions-e.g. by value or number of transactions. Note, the system supports a flat or tiered

structure   

Fee Balance-e.g. charge an account when the balance falls below a particular level.

Government-for debit and credit account fees for regulatory purposes

Loan-establishment fees et al

Insurance where relevant to loans

Charges, like products, are ‘self-created’. The system also supports ‘effective date’ schemes which allow for the precreation of schemes in a scheduled manner. Charge details are available via report or enquiry for the individual, or via report for institution-wide figures. 

Electronic Transaction Delivery

ATM/EFTPOS transactions are supported by the card transaction module.  Background processes deal with incoming messages from the switch providers as well as the outgoing messages such as card status updates.  Another component of the card module deals with the processing of transaction logs available from the switch.

Solace has the ability to provide on-line full details on any card initiated transactions (i.e. where, when, value, nature of transaction etc. ) and make complete reconciliation’s of transactions available as they occur via report and enquiry.

Direct Entry Processing

Solace incorporates a full direct entry processing sub-system.

Within solace, there is full batch control and exception reporting associated with direct entry processing.  

Direct entry authorities allow credits to be split across multiple accounts.  Payroll credit authorities include further information related to standard pay amounts, whole of pay/reduction. Customers receiving holiday pay automatically have their loan repayments made in advance.  

Details of Direct Entry Transactions are available for enquiry by client.

Inter Institution Operations

Solace provides support for customers to maintain and interact with external institution bank accounts. It records the transaction and the appropriate authorisation and supports the subsequent payment and reconciliation process.

Nominated Account transactions and Periodic Debits and Credit are available. Examples of such facilities are that interest accrued from an investment account can be “cleared”  to an external account (being the nominated account) or a Periodic Credit can be set up so that an internal loan account can be paid monthly from an external access account.

Loan Processing

It is often the case that not all required information for a loan application is available when the request is first made. Solace allows data to be built up progressively and retained until all of the required data for the next stage of the application has been received.

Loan applications can be initiated by loan consultants or external agents.

Each of the formal loan application stages may have minimum data or functional requirements (Insurance Policy details or property valuation, for example) and can (optionally) require different levels of authorisation (including teller/officer $ loan limits) to process the loan further. Full details on the Loan are maintained for enquiry on one screen including status of the application. A checklist of actions to be completed is also available for loan processing.

Multiple Loan Facilities are supported, whereby an application is assessed as a number of facilities, including the linking of securities. The value of the security item or items is weighed against the funding application and, must comply with collateral value stipulations which have been designed into the product.

A loan diary keeps all loan processes tracked and, there is a multitude of system reports available for management decision support purposes (some 200). 

There is a also fully integrated security register. Deposits, property and goods mortgages can be used as primary and secondary collateral. Where deposit accounts have been used as security against a loan, that account can be frozen until the security item has been released.

The overall process is aimed at meeting the most stringent prudential lending requirements in a logical, disciplined and productive manner.

 Entities

 Borrower (Individual, Trust, Corporation)

 Guarantor

 Mortgagor

Note: All of the above are set up as solace RBS system ‘customers’. Multiple entities can be supported across multiple facilities on a single application if required. The relationship linking of these entities is a fully integrated component of the loans module.

Solicitors

Valuers

Note: Code Table search facilities available where many such organisations deal with the institution.

Loan Consultant

Agents

Note: Loan Consultants are institutional loan officers, presiding over a particular portfolio, who may also be Business Development Managers whereby they manage a number of agents - entities that are external to the financial institution and sell institutional products on a commission basis. The Agency Management module maintains these external relationships and, their fee structures and payments.

Delinquency  

Solace provides information on delinquency and credit collection on-line via enquiry, with optional selection parameters (such as via age, delinquency value and/or account type). 

Solace also allows the operator to analyse missed repayments, arrears and ‘in advance’ situations and make decisions such as ‘forgiving’ missed repayments using ‘in advance’ funds.

The system allows the institution to set its own ageing parameters and, trigger appropriate actions at each of the ten ‘milestone’ points, such as in the issue of reminder letters. Moreover, there is a delinquency diary which allows freeform text to be input and maintained, as well as a logging function which tracks the history of a delinquent account and any ‘resetting’ of its arrears status.

Doubtful debts, bad debts and additional expenses incurred in attempts to recover funds are also managed within the system. 

The solace RBS provides an interactive approach to effective credit control.
Disbursement

Disbursement for mortgage and other loans can occur via counter cheque or via deposit into a nominated internal or nominated external account. Progressive (or partial) disbursements are also fully supported 


Cash Management

Cash management within solace allows the tracking of the movement of funds at any point in time between Money Dealers, Vaults and Cash Drawers. Operations Managers can know exactly what funds reside where in the organisation, and reconcile cash balances against the General Ledger at the end of each day.

The system supports multiple vaults, and maintains historical data for analysis and reporting. This allows the system to keep up to date moving averages, which provides ‘normal’ and ‘peak’ decision support figures for the ordering of money from dealers. These figures are available via enquiry or report.

 Forms Printing
Solace allows individual institutions to design its own contracts, statements, loan application forms, delinquency letters, insurance premium reminder notices and other precreated letters which, will format the documents with customer (or lawyer, or valuer etc) forwarding details and print the document with relevant data “built” into the document .

The process is a highly innovative and intelligent one which combines flexibility to enable required correspondence to be completely system generated, even where complex legal documentation must be printed through the use of parameter based ‘triggers’, with security by nullifying the threat of exposure where individuals might have the opportunity to make their own value judgements on the amendment of legal documents on a case by case basis.  

Message Management

The system maintains a messaging facility which allows information to be passed on via screen to clients or operators, globally or individually.

Messages can also be forwarded by client, account or product type on statements.

Priority ratings can be set on messages, as can ‘use-by’ dates for automatic purging when the information is no longer valid.

On-Line Audit

The solace RBS incorporates an online audit facility which tracks all account transactions as well as account maintenance changes such as within customer and account definitions. The system is also set up to ensure that certain transactions types are monitored and audited by secondary operators prior to their approval.

Solace Features

The Solace Application

In this section, we look in detail at some of the features of the solace application and its development/deployment environment which differentiate solace from its competitors. 

Application Architecture

Solace is an on-line real-time application.  User initiated transactions are posted on-line. Processing of direct entry, agent bank and other externally sourced data may be deferred until day rollover processing and hence solace incorporates elements of batch control such as batch balancing and exception handling and reporting.

Modular Design

Solace design is modular in nature.  The modular structure is based on the functional requirements.  At the high level modules exist for menu and security, cash management, customer services, account services, product and interest plan maintenance, customer chequing, plastic card, periodical payments (standing orders), direct entry, statement production, delinquency management, dormancy, counter cheque processing, general ledger interface processing, reporting and more.  Certain modules provide system wide facilities to be used by other modules.  In this category are modules which implement transaction posting, interest accrual and posting, charging (including taxes), letter production, security and business rule enforcement for example.

New System Support

Such modular design ensures that the scope of a solace application can be broadened as new modules are developed to enhance the integrated package, or narrowed to meet more simplistic requirements via the security subsystem.

Customer/Account Structure

The solace application is inherently customer-centric.

Relationships can be traced via related customers, or via related accounts, or through other defined relationships such as borrowers, guarantors or mortgagors. 

Customers can be set up as individuals, joint or grouped account holders, companies and 
trusts. 

The flexibility is formidable, and is telling in areas such as statement processing, for example, where a single customer may have an Access (Savings) Account, be a Joint Holder of an Investment Account with another individual customer (including the ability to have partial or whole interest from this account being credited into separate external institution accounts), whilst being signatory to a separate business account.

It is inherent within Solace to present all of the transactions for the related accounts for the one customer on the one advice.

Screen Navigation

A key to the productivity of solace is its ability to move quickly and efficiently throughout the system. Note the number of screen accesses required in the following transaction examples.

Business Transaction
Screens Accessed

New Savings Account Opening 


- customer exists
2

New Customer Admission

Loading a new customer including:


-Personal Details


-Identity Verification


-Customer Card Ordering



3

Opening a new savings account for an existing customer
2

Opening a new savings account for a new customer
2

Order an Access Card for an existing customer
1

Open a new cheque account for a customer
1

Load details of account allocations for a direct entry transaction
1

Load a loan application for a customer
3

Process a cash withdrawal for a customer
1

Process a cash deposit for a customer
1

Intelligent Data Entry

Solace is designed to provide new levels of productivity and data integrity. One way it achieves this is in the area of data entry.


The system supports intelligent upper and lower case management allowing the rapid entry of data, without reference to ‘shift’ or ‘caps’ keys.


In Customer Creation, for example, a teller typing:


‘mr. p.o’ reilly’, would actually enter ‘Mr. P. O’ Reilly’. 


Clearly, not having to refer to case status improves speed of processing and ensures the consistency of data.


This is enabled because PROGRESS is case sensitive, which improves sorting and searching facilities as well. Tellers need not have to search twice because a ‘shift’ key may have been struck at the wrong time.


These factors all improve the quality of physical communications to customers, as correspondence is issued via a clean and consistent contact database.

Customer Demographics

Fields for an individual (by way of example) include:

Customer number

Title

Names (surname, christian, preferred)

Sex

Home Address

Mail Address

Years at this address

Years at previous address

Contact telephone numbers

Staff Member?

Home Branch ID?

Classification?

Date Commenced

Loan value threshold

Statement frequency

Date of birth

Age

Driver Licence number

ID Card number

Director/Related Party-Associated company

Previous mail address

Marital Status

Language

Home occupancy status

Occupation

Annual Salary

Employer Name (Current and previous)

Employer Address
“

Region


“

Postcode

“

Years employed

“

amongst much more. Trust and Corporation data is similarly rich, whilst being more relevant to the nature of those entity types.

Accruals and Posting
The solace RBS accrues interest daily which ensures the most up to date levels of information with regard to interest accrued on savings, investment and loan accounts, interest paid to date and the ageing of loan and share accounts, amongst others. Posting or cycling of loan accounts is product designer driven, providing a variety of options.


In most cases it is possible to amend posting cycles on a account basis, depending on the product parameters.


Workflow Management Support


Some of the inherent features of the Solace system which contribute to Workflow Management practices include:

•
Event Triggering (e.g. Date based change of interest plan by date during Day Rollover, automatic mailing of ‘next-level’ severity levels on Delinquent Accounts),

•
Work Measurement (e.g. the ability to compile statistics on Teller Transactions, time taken between each step in the Lending cycle etc.),

•
Collection of Payments (fundamental element of the comprehensive Delinquency sub-system).

•
The Solace application is fully integrated and User parameterized, which means that the ability to manage workflow is not restricted to particular areas of the system, but rather, driven by the emphasis of relevant institutions (e.g. Lending).


Exception reports force users to address problem conditions or complete essential tasks.  

User Customisation Via Code Tables

Amongst the many examples of User Driven flexibility within the system, one area that rates a special mention is in customisable tables. This facility ranges from Code Table descriptions, right through to complex product, interest and charge definitions.

The system can be operated with an abundance of ‘Help’ throughout the system in terminology which is meaningful to the individual institution-’Help’ is similarly customisable. Products can be tailored to suit requirements for today and, with effective date support, for the future as well. 

Ad Hoc Reporting

The ‘Results’ and ‘Reportbuilder’ Report and Query Writers are PROGRESS based Tools for Programmer and End User alike. Crystal Reports is also an available option via ODBC drivers.

They take advantage of the Relational nature of a highly structured Solace Database by allowing users to “Point and Shoot” relevant files, related files and available fields for reporting or enquiry purposes, in an easy to use graphical  display.

Reporting products allow (given appropriate security clearance) users with full access to the Data Dictionary, without jeopardising the integrity of the database, and are able to create new reports or enquiries or amend existing ones. These report ‘templates’ can be re-used over and again, the distinction between reports being the latest data available to the on-line database.

Reports can be ‘tailored’ via various formatting options, and can be outputted to Printer, Mailing Labels, or exported to 3rd Party products such as Microsoft Excel for Analysis purposes.

Note: PROGRESS V.7 supports DDE for Dynamic exchange of data between Microsoft products and the Solace database.

Security Profiling

The solace application furnishes institution managers with a powerful security profiling and control facility, enabling user access to be monitored, measured, amended and restricted as required.

•
Unique Operator IDs

•
Encoded Password control

•
Automatic Password expiry to enforce regular change

•
Supervisor Overrides, Logging and reporting

•
The ability to impose Dollar Limits on individual operators

•
Security control on report writing facilities

•
Tax File Number (and other sensitive information) access to authorised 


personnel only

•
Program Execution Control

•
Security Based ‘Soft’ Menus

Purging And Archiving  

Solace includes purging and archiving processes.  Where data is deemed to be of no long term importance the purging process removes it according to user specified retention parameters.  Important data is archived in two formats - report format suitable for microfiche or electronic archiving and database export format suitable for reloading into a database if required.

Technical Architecture
The underlying technical architecture of the application is dependent on PROGRESS DataServer Technology. 

The following schematic indicates the extent of ‘portability’ solace is provided by it.




It is important to note the relevance of the above model to Solace Technologies as a  PROGRESS Application Partner world-wide. Solace Technologies develops and enhances the functionality, and PROGRESS facilitates the rest.

Solace Technical Architecture ( The PROGRESS Environment )

Hardware Portability

The PROGRESS range of development and deployment products are ported to literally hundreds of different machine types, allowing Solace Technologies the luxury of not having to concern itself with the nature of the target platform. That is, if PROGRESS is ported to it, solace can run on it.

As an indication of the platforms available to solace, it is perhaps best to examine the operating systems PROGRESS will operate on:

•
MS Dos / Windows / NT/95

•
OS/2

•
Unix

•
Netware and OS/2 Networks

•
Digital Vax VMS

•
IBM OS/400

•
BTOS/CTO

Dataserver Technology

Whilst the standard deployment vehicle for the participating Financial Institutions is the PROGRESS RDBMS, PROGRESS allows the solace application to be written with one programming set of standards which can be run on a variety of alternative database systems.

•
DB2

•
Oracle

•
Sybase

•
C-ISAM

•
RMS

•
Allbase

•
CT-ISAM

•
RDB

•
Object Store

Interfaces To Third Party Products

PROGRESS Version 7 offers provision for the following interface protocols:


- 
DDE (Dynamic Data Interchange)


- 
DDL ( Dynamic Link Libraries)


- 
Microsoft’s ODBC (Online database Connectivity)


- 
Level 2 ANSI/ISO SQL86


- 
X/Open XPG3 SQL

Additionally, there are many export format options available:


- 
ASCII, DIF, dBASE AND Word/Word Perfect (in various versions)


- 
WordStar


-
SYLK 


- 
System Data Format


- 
Progress Export

PROGRESS Data Dictionary Facilities

The PROGRESS Data Dictionary is integral to all phases of system development.  Being active it provides a current description of the database schema.  Programs are compiled against the schema and timestamp or ‘crc’ checking ensures consistency between program objects and the database structure. The Data Dictionary details can be made available on request.

•
Define/maintain table definitions.  Includes description, support for referential integrity.

  •
Define/maintain field definitions.  Includes data type, format, extent, labels, initial value,  validation, help text, description.

•
Define/maintain index definitions.  Includes index components, ordering, uniqueness, primary/alternate 

•
Define/maintain SQL view definitions.

•
Utilities to manage incremental database changes.  Produces schema delta.

•
Utilities to manage dumping and loading of schema and data.

•
Utilities to export data in a variety of formats including ascii, DIF, MS-Word
(not withstanding support for DDE and ODBC).

•
Utilities to generate source code include files based on table/field definitions.

•
Utilities to report in detail or summary form all information in the data dictionary.

Recovery

The PROGRESS Relational Database Management System on which solace is deployed supports highly advanced database protection and crash recovery capabilities.

PROGRESS uses a before-image file (transaction log) to support crash recovery - all incomplete transactions are backed out.  In the event of media failure where the database file is no longer accessible a combination of database backup and after-image files (transaction log) allow the database to be recovered.

In the event of a system cash, the PROGRESS RDBMS automatically recovers the database ready for user interaction the intervention without the intervention of a system administrator.

Before-Imaging and roll back of partly completed transactions is the default service provided by the PROGRESS RDBMS.

Roll-forward recovery with After-Image is additionally available to protect against media failure. It allows the system to be re-activated with minimal data loss, having captured transactions right up until collapse. This data is then paired with the most recent backup to reconstruct a database which reflects the status of operations just prior to the disruption.

Client/Server

The growing trend in computing environments today is towards the use of Client/Server architecture. Typically, applications are deployed into client and server components connected via high-speed LANs and gateways to large data processors. Solace supports this distributed philosophy.

PROGRESS supports distributed and remote database access.  This flexibility makes it possible to configure Solace so that the application is available across a network of machines.  Activities may be run on whichever machine is appropriate. This is significant in that the same product which meets institution requirements today in Host configuration will move elegantly into Client/Server as that topology becomes more relevant.

Application Availability

Solace employs the PROGRESS multi-threaded architecture to ensure that user maintain high availability to all system resources whilst preventing clashes for services between users and jeopardising data integrity.

A Two Phase Commit Protocol is also supported to ensure the integrity of distributed transactions in a multi-database environment.

End Of “.X.” Processes

End of Day, End of Period and End of Year processes are scheduled to run as part of the day rollover process.  From a list of approximately three hundred items, the rollover process executes items based on their next scheduled run date. Some items are scheduled to run every day. Interest accrual for example runs every day visiting those accounts due for accrual. Daily balance accounts are accrued every day, minimum monthly accounts are accrued once a month. Report items are scheduled to run at the completion of the reporting period be it daily, monthly, yearly or any other frequency defined by Solace.

Solace makes appropriate use of indexes to support on-line and day rollover activities.

The normal duration of the day rollover process when end of month activities fall due is 2 to 3 hours , 1  hour otherwise.  End of year activities add to the typical end of month processing time, but the increment is not significant.

On-Line Backup

Solace is able, through the agency of the PROGRESS RDBMS, to provide on-line processing facilities (e.g. ATM Switch transactions) whilst concurrently activating On-Line Backup and Day Rollover proceedings.  The system is at no point in time, and for no period of time off-line, whilst maintaining a clear reference point at which daily back up commences. In turn, solace records and acts upon a starting point for new daily processes.

On-Line Backup provides operational flexibility to using financial institutions.   Concerns with ‘Batch’ Windows become negligible because backup is occurring as a concurrent process, and not having any impact on ‘current day’ live operations. Even if there are any issues with the Period Rollover, the system keeps operating and will be available for transactions throughout the night (e.g. ATM transactions) and for Branch transactions the next morning.

Statement runs and other end of period functions are also supported by effective date processing so that the system does not require that those tasks occur as part of the month or period ‘end’. They can be scheduled to occur in a manner which spreads the processing requirement over an appropriate period of time.

Example of Typical  24 Hour Processing Period

•
8:00am - system operator confirms completion of previous evenings day rollover process) (usually by modem from home.

•
8:30am - users begin normal daily activities
customer and account services - deposits, withdrawals, open/close memberships/accounts, cash management...
lending - loan applications, approvals, disbursements, delinquency...
back office - process direct debit/credit/payroll batches, customer chequing data, on demand periodical payment runs, on demand reporting, reconciliationís, general ledger

•
3:00pm - cheque deposits reports produced

•
5:00pm - tellers perform cash drawer balancing

•
5:10pm - all users signed off 

•
5:15pm - commence on-line backup

•
5:20pm - commence day rollover

Back Up Options

On-line backup allows for a variety of back up strategies.  PROGRESS provides the options of both full and incremental backups.

Solace also supports backup to a variety of device types, including multiple concurrent devices for high volume environments.

Given the flexibility in back up options an the use of multiple after-image files it is feasible to maintain an up-date remote database copy, thus lending support to high quality Disaster Recovery Planning.
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